[image: image1.png]VTBEPXIEHO
MPUKA30M JIMPEKTOpa
MBY «K1ICOH»

Jlonarunckoro palora

oT L84 Ao Ne 97

INOJIOKEHUE
00 OTAeJICHHH CPOYHOT0 CONHANLHOTO o00cay:kuBanug MBY
«KIICOH Jlonaranckoro paiiona Ilenzenckoii o6actu»

1. OBIIIUE ODOJOXEHUS

1.1. OtmeneHne cpouHOro CONMANLHOTO OGCTYXMBaHAS (Janee OTAeTleHHe)
SBIISIETCS  CTPYKTYPHBIM  HOJpasfefeHueM MYHUIMIANBHOTO  GHOIKETHOTO
yupexaeHns counansroro obcnyxusanns «Kommrexcuei HenTp conmanbHoro
oGenyxuBannst HaceneHus Jlonaturckoro paiiona Ileusenckoii obnactu» (nanee
TenTp).
1.2. OtneneHne ocymecTBISeT HPeNOCTABJICHHE CPOYHBIX COLMANBHBIX YCIYT,
rpakiaHaM [PHU3HAHHBEIM HYXKHZAOUMMHCS B COLMANBHOM OOCTy)KHBaHHH B
COOTBETCTBUH c 3aKOHOJIATENBCTBOM Poccuiickoit Denepauun u
3aKOHOZATENbCTBOM [leHsenckol obnact.
1.3. Hacrosmee nonokenme o6  OTAENEHMH  CPOYHOrO  COLHAIBHOTO
o6Cny)KUBAHUS — OCHOBHOH pabouuil NOKYMEHT, B COOTBETCTBHU C KOTODbIM
opraHusyercs paboTa OTAeNeHHS.
1.4. B cBoeif [eqTenbHOCTH MEpPCOHAl, BXOJAIIHM B COCTaB  OTHENEHUA
PYKOBOZICTBYETCSL:
- Korcrurynueii Poccniickoii Penepanum;
- 3aKOHaMU U IPYTHMH IPaBOBEIME akTaMu Poccuiickoil Genepanun;
- HOPMATHBHBIMH aKTaMH OpraHOB TOCYHAAPCTBEHHON BnacTd Ilensenckoit
obnacrtu;
- pacmopXeHHAMH U [pyuKasaMd MUHHACTEPCTBA TPy[d, COUMANbHOM 3aIUTH K
neMorpadiun Ilensenckoit obnacte (manee Muntpyx IenseHckoil oGnactu),
- TIOCTAHOBJICHIAMH H PACIIOPDKEHHAMHE aJMUHUCTpanny JIONaTHHCKOTO palioHa,
- Yerasom u [Nonoxenuem Llentpa;
- HactosamuM [TonokeHneM;
- IPHKA3aME U PacIlopsDKeHHsIME gupekTopa Llentpa.
1.5. Otzmenenne ocyilecTs/AeT IPeIOCTARICHNE COLMATBHBIX YCIyT TpaxIaHaM,
Ha Tepputopuu Jlomatunckoro pattona ITeHseHckoil o6nacTa..

2. OCHOBHBIE LIEJIV U 3AJAYA JEATEJBHOCTH OTAEJEHUSA




[image: image2.png]2.1. Lenbio ASATENLHOCTN OTAEIEHNS ABIAETCA — CBOEBPEMEHHOE H KaYeCTBEHHOE
VAOBIETBOPEHHE HHIOMBUAYAIBHEIX MNOTPeGHOCTEH mNodydaTefed COUMANBHBIX
ycmyT, BHE 3aBHCHMOCTH OT HX BO3pActa, OCTPO HYKZAIOMMXCA B COLMANLHOR
noa/iepxkke, MOMOIIH Pa30BOrO XapakTepa, HalpaBAeHHOH Ha HmoamepXaHue ux
SKU3HEIEITENBHOCTH, COLMANBHOTO, GPU3UIECKOro H IICAXOI0rHIECKOro CTaryca
Ha ocHoBamMM TpeGoBaHuii Demepanbroro saxoHa «O6 OCHOBAX COUHAIBHOTO
ofcnykuBanus rpaxian B Poccuifckoil @epepamun» Ned42-®3 or 28.12.2013
roga, HOPMATHBHBIX IPaBOBEIX axtoB Poccuiickolt ®enepaunn, Ilenzenckoit
obmnactu, MuHTpyna IleH3eHCKo#H obnacTh.
2.2. OcHOBHBIE 3a0a4K PabOTHl OTIAENEHUS
- obecreuenne WHQOPMUPOBAHHOCTA HACeICHHSA © BHJIAX TNPEZOCTABIAEMEIX
CPOYHBIX COLHAIBHBIX YCIYT, CpoKax, Topsake H 006 ycioBHAX HX
[pefOCTaRIeHUA, TapUdax Ha ITU YCIYTH;
- BBISBJIEHHE, COBMECTHO C TOCYNApCTBEHHBIMA M MYHHUIMTAJbHBIMA OpTaHaMu
(3apaBooXpaHenns, oOpa3oBaHUS W T. [1.), OOIIECTBEHHBIMH W PEJUTHAO3HBIMH
OpraHu3anmuaMH  d  OObeIMHEHUSMH TPaXKIaH, HyXJAIOMUXCs B CpPOYHOH
COLHAJIBHOM MTOMOINY ¥ UX yUeT;
- OpraHM3auHs CBOSBPEMEHHOTO, NOCTYIHOTO U Ka4eCTBEHHOro yJOBJIETBOPEHHS
rotpebHOCTEH IPKIAaH, NPU3HAHHEIX HYXJAIOMIMHUCS B CONMANBHEIX YCIyTrax
pazoBOTO XapaKTepa, C y9eToM HX HHTEPEcOB, BO3pacTa H COCTOSHMS 3OPORBA,
nmepuoga  OCYLIECTBIEHUSI HOTPEOHOCTM B 3THX YCIYrax, MaTepualbHBIX
BO3MOXHOCTH M OpyrHX OOBEKTHBHBIX (AKTOPOB, BIHAWOIIUX HA 00beM
TNpeAOCTaBISIEMBIX YCIIYT;
- BHEIpeHHe B [PaKTHKY HOBBIX 3({EKTHBHBIX (OPM CPOUHOTO COLHMATHHOIO
OOCTYKUBAHUS;
- OpHBJICYEHHE Pas3lMYHBIX TOCYJApPCTBEHHBIX, MYHHUHIIAIGHBEIX OPraHOB H
OOIICCTBEHHEIX  OObeAMHEHHH K peIIeHHI0 BONPOCOB CPOYHOH colMamsHO
HOMOITH HOJIy9aTeNsaM CONaNbHEIX yeIyT;
- OCYIIECTBAEHHE MEPONPUATHH [0 TIOBBIMEHHIO MPOPECCHOHANBHOTO YPOBHS
PabOTHUKOB OTJAENCHUS.

3. ®YHKIIAHN OTAEJEHMSL
3.1. Jlng pemleHus MOCTaBAEHHBIX 3aJad OTHAGJICHHE BLIIOIHACT CIEAYIOINNE
byHKIHY:
- nudopMupoBaHue HaceleHnd (pasMellicHnn HHGOPMaUUy Ha HHGOPMALHOHHBIX
crenmax, B CMM, Ha calite LlenTpa, pacrpoCTpaHeHUS pa3gaTOUHOrO
UHOPMANMOHHOTO ~ MaTepHala, IpoBeAeHWe OGecel u T.A.), O BHAAX
MPefOCTaBNAEMbIX CPOYHBIX COLUANBHBIX YCIYT, CPOKax, MopsaKe i 06 yCIoBUuAX
HX OPefOCTaBNEHNS, Tapupax Ha dTH yCIyry;
- BBIABJIEHHE, COBMECTHO ¢ FOCYJapCTBCHHBIMH ¥ MyHHIHTIANBHEIMU OPTaAHAMHA
(3mpaBooxpaneHus, 00pasoBaHust W T. A.), OGLIECTBEHHBIMH U pPeNMIHO3HLIMA
OPTaHM3ALHAMM M OOBCAWHCHMAMH TPAXJaH, HYXKAAIOUWHXCS B CPOYHOH
COTMANBLHOI ITOMOIIIY, Pa30BOr0 M BPEMEHHOTO XapaKTepa, ¥ UX yueT;
- KOHCYJILTHPOBAHHE 110 BOIIPOCAaM, TMOCTYNAfOMUM OPH YCTHEIX M THCbMEHHEBIX
o0palieHusX rpaxaas;




[image: image3.png]- 06C1e0BAHIE MATEPUANLHO-OBITOBBIX YCIOBUI NPOXUBAHUS TPAXKAAH, C LEJIbIO
BBIABJICHHA WIH IOATBEPACHHA HYXKIAEMOCTH B CPOYHBIX COLIMANBHBIX YCIyrax,
OMpefcleHre KOHKPSTHBIX (OpM IOMOIM TpaXKAaHaM, HYXAAOIUMCI B
COHHHHLHOf[ IIOMOIMMU PA30BOTO XapaKkTepa, HCXOMd H3 HX HWHIMBUAYaTbHBIX
noTpeGHOCTEH;

- OKasaHHe Tpak[aHaM, HPU3HAHHBIM HYXAAIOIEMICS B CPOUHBIX CONMANBHEIX
YCIyrax rapaHTHPOBAHHbBIX [OCYJAPCTBOM COLUMATBHBIX YCIYT B COOTBETCTBHH C
Tlepeurem, IMopsakom npeqocTaBIeHHs COLUMANBHEIX YCIyr W HallHMOHambHBIMH
CTAHJAPTAMH  COLMANBHBIX  YCIYr  yTBepXKAeHHbIMM  IlocTaHOBIeHUeM
Toccranpapta Poccun;

- OKa3aHHE TIPAXAAHAM pPA3OBBIX  JOMOJHWTENBHBIX COUMATBHBIX  YCIYT,
OTHOCSILIUXCS U HE OTHOCALIMKXCS K OCHOBHBIM BHEaM JesrensHocTH LleHTpa, Ha
YCHIOBHSIX MOMHOM OTUTAThI B COOTBETCTBHY ¢ Tapubamu;

- IpUBNEYEHM®  PAIMYABIX  FOCYNApPCTBEHHABIX  MYHMUMTANBHBIX 1
HEroCyJapCcTBEHHbIX CTPYKTYP K peUIeHMI0 BOIPOCOB OKa3aHHs CpouyHol
COLUATbHON MOMOMIM T'PaXAAHAM NPU3HAHHBIM HYKJAIOMUMHACS B COLMATBHOM
o6cnyXKHBaHRY,

- OCYIIEeCTBICHHE KOHTPOJIH KaqecrBa HpeﬂOCTaBﬂﬂeMLIX CpO'-IHLIX COLIMaIbHbIX
yeIyr noJjiydaTensiM  COLHajIbHBEX ycayr, TIipoBeneHHe npo@unakrnqecxnx
MEpOoNpUATHA IO HEeNONYILEHHI0 OTKNOHEHHS KauecTBa IpeJOCTaBISEeMbIX
COLMANbHBIX YCIIYT OT TpeGoBaHHI CTaHAapTa;

- BHEJPEHHe B IPAKTHKY paGoThl HOBEIX 3¢ (ekTHBHBIX GOPM H METOLOB CPOUHOTO
COIHANBEHOTO 0OCIyKHBAHNS IPAX/IaH;

- OCYINEeCTBJEHHE CTATHCTHYECKOrO0 YyUeTa IIPENOCTaBNeHHBIX IOTydaTeisiM
CPOYHBIX COLHMAIBHBIX YCIyr M IpefocTaBieHde HHpopMaumuu 10 pabore c
TONMYYaTENsIMH COLHATIBHBIX YCIIYT;

- 06601’[&‘{6!{1’19 COXpaHHOCTH HAXOOAIUXCH B €U0 BEACHUUW NOKYMECHTOB, Y
MaTepUabHbIX HEHHOCTEH.

4. IOPAXOK U YCJIOBHS OKA3ZAHUSI COUUAJIBHBIX YCIYT
4.]1. CouuanbHoe ofciyKuBaHHE MOTyUaTeNeil COMUATBHBIX yCIyr B OTASTEHHH
OCHOBBIBAETCA HAa COONIONEHMM IIpaB 4YelOBeKA W yBaKeHUM JOCTOMHCTBA
JIMYHOCTH, HOCHT TyMaHHBIH XapakTep W He JONYCKAaeT YHIDKEHHS HeCTH W
JOCTOMHCTBE 4el0BeKa.

4.2, OrtnencHue OCyHIECTBICT OOCHY)KMBAHME TIPakIaH, OCHOBHIBASCH Ha
CcreyIoHux NPAHIAINAX:

- paBHBIH, CBOGOMHBIH AOCTYN TpaXAaH K CONMANBHOMY OOCIYKHBAHHIO BHE
3aBUCHMOCTH OT KX IOJia, packl, BO3pacTtd, HAUMOHANBHOCTH, A3BIKA,
OPOUCXOXKMAEHHS, MECTa MXHTeNbCTBA, OTHOLIEHUS K Denurud, yOexIeHHH M
NPHHAUISKHOCTH K OOLECTBEHHBIM 0GheIMHEHAAM;

~ aJIPECHOCTD NIPENOCTABICHUA COLUANLHBIX YCIIYT;

- coxXpaHeHHe TpeOrIBaHiIs IpaXIaHHA B IPUBLIMHOI GraronpuaTHoit cpene;

- BoOpOBONEHOCTE;

- KOH(GUACHIHUATEHOCTD.




[image: image4.png]4.3. Tlpu npenocTaBleBHH COUMABHEIX YCIYT OTHASICHHS OCYIIECTBIACT 3alluTy
monyyaTenedl COUHANBHBIX YCIYT OT BeeX (PopM AMCKPUMUHALMH, (GU3UHECKOTO U
[CUXAYECKOI0 HACHIHS, OCKOPGIeHHs, rpyGoro obpalteHns.

4.4, OtgencHue OCYMECTRISCT NPEAOCTARNCHAS COUMANLHBIX YCIYT TPaXAaHaM
MPU3HAHHBIM HYXKJAIOIWEMUCH B COLMaTbHOM OOCTYXMBaHHYU, B CIIydae eciuH
CYWIECTBYIOT CIHENYIOmHe OGCTOATENLCTBA, KOTOPBIE: YXYAUIAOT MIM MOIYT
yXyJIIHTE YCAOBHS HX KU3HEAEATENHHOCTH:

- TOJIHAs W YaCTHYHAS yTpara CHOCOGHOCTH THOO0 BO3MOXHOCTH OCYIIECTBIATH
caMO06CITy)KHBAHHE, CAMOCTOSATENBHO TepeNBUraThes, obecrneurBaTh OCHOBHBIE
JKH3HEHHBle [TOTPeOHOCTH B CHITy 3a00IeBaHus, TPaBMEBI, BO3pacTa UIu HAaTHIUSL
HHBAAIHOCTH;

- HAIMYME B CeMbe MHBATANA Wl HHBAIMIOB, B TOM 4MCNe pebeHKa-uHBamM1a
WIH ReTel-HHBAHAOB, HYKAAIOIEXCS B IOCTOSHHOM HOCTOPOHHEM YXOJIE;

- pammuve pebeHka wim ferei (B TOM YHCIE HAaXONAWMXCA TOI OINEKOH,
TIONEYHTEIILCTBOM ), HCTIBITEIBAIONTX TPYAHOCTH B COLAANBHON afanTanuy;

- OTCYTCTBHE BO3MOXHOCTH obecneveHns yxona (B TOM YHCIe BPEMEHHOro) 3a
HHBAIMIOM, peOEHKOM, ASTBMHU, & TAKKE OTCYTCTBHE TIONEUEHUS Hajl HEMH;

- HadM4Me BHYTPHCeMefHOro KOHGAMKIA, B TOM YHCIe € JMlAMH ¢
HApKOTHYeckod WM  agKOTONBHOH 3aBHCHMOCTBIO, JIMIaMH, HMEIOIIMH
OpHCTPAcTHE K a3apTHEIM WIpaM, JIHIaMH, CTPAJAloUIMMK  [CUXUYECKHMU
paccTpocTBAMY, HATHYIE HACHIIHA B CEMBE;

- OTCYTCTBHE OIIpelefieHHOr0 MecTa JKHTENbCTBA, B TOM UHCIE y NMIA, HE
AOCTHTHIETO BO3PAcTa ABARUATH TpeX NET ¥ 3aBepmmBMero upelniBanue 8
OpraHM3alyy AMg JeTel-CUpoT U jeTell, ocTaBIuXCS 6e3 oTedueHns pouTenet;

- OTCYTCTBHUE PAabOTHI W CPEACTR K CYINECTBOBAHHIO;

- HalMyde HHLIX ODCTOSTENHCTB, KOTOpBIE HPU3HAHHBI YXYAMAKOLMME K
CIIOCOOHBIMH YXYTIIHTE YCIOBHS KH3HEACATEIHOCTH TPaKIaH.

Pemenre 06 oOKa3aHAW  CPOYHBIX  COLNHMANRHEIX  YCIYT  MPHHUMAETCS
CHIEIHATTACTAMH OTHAETEHUS HEME/ITEHHO.

4.5. Otgenenne, IpeqOCTABISET IOy JaTeNsaM COLUATBHBIX YCIYT B COOTBETCTBHH
¢ «[lopsagxoM HPeJOCTABMNEHUS COUMANBHBEIX yCIyr B (GoOpMe COUHANBHOrO
ofcnyKuBaHWS Ha JIOMY ITOCTABIIHKAMH COL[MANLHBIX YCIyr B ITeH3eHCKOH
obyacTi»  yTBepiKAeHHOro IloctamoBnennem IlpaButenserBa IlenseHcKoit
06nacTH, CHEAYIONHE CPOIHBIEC COLHMATLHBIE YCILYTH:

- obecriedenye GECTINATHEIM TOPANM ITUTAHHEM HIH HaGOPaMH IPOAYKTOB;

- ofecrieyenne ofexnol, 0OyBBIO M APYIMMH  IIpeIMeTaMmu  [epBoif
HeOOXOIHMOCTH; .

- COAEHCTRUE B TIOMYYEeHIH BPEMEHHOTO JKUIOTO MOMELICHU,;

- CofeficTBHE B MOMYYeHMH FOPHIMYECKOH IOMONIM B LEIAX 3alUTHl NMpPas K
3aKOHHEIX HHTEPECOB TIONyYaTenel COMANBHEIX YCIyT;

- COIeHCTBHE B TOYYeHHHM OJKCTPEHHOH I[CHXOJOTHYEcKOW oMo ¢©
UPHBJCUCHUEM K 3Tl paboTe TICHXONOros i CBAIEHHOCITYKITeNei;

- MHB[€ CPOYHbIE COLMANBHEIE YCIYTH.

4.6. OtgmencHhe, NPENOCTAaBNACT HONYYATENSM COLMANBHBIX YCIIYT, CPOHHEIE
counanbHBle YCTYrd B IENAX OKA3aHHA HEOTIOKHOM MOMOLM, B CPOKH




[image: image5.png]OBYCNOBNEHHEIE  HYXAAEMOCTBIO  IIONyMaTe/i — COUMAlbHBIX  yoiuyr, Ges
COCTABICHHA HHAMBHAYATBHON NporpaMMbl W 0e€3 3aK/IIOHeHHs AOTOBOpa o
NPeoCTaRNEHAN COLIAANBHbIX YCHYT.

4.7. OcHOBaHpeM IS OPEJOCTABNCHUS CPOUHBIX CONUANBHBIX YCIYr SBISETCS
3asBAEHUE IIONTyYaTella COLINAaNbHBIX YCIYT, a TakoKe NONydeHHe OT MeIMIHHCKHAX,
00pa3oBaTeNbHEIX MM WHEIX OpraHM3aliuil, He BXOAAIIAX B CHCTEMY COLMAILHOTO
o6cnyRKuBaHuA, HHGOPMAIKK O TPAKAAHAX, HYKJAOMUXCE B OPENOCTABICHHI
CPOUHBIX CONUANBHEIX YCIYT.

4.8 CounannHble yenyrd rpaxkaaHaM MpeJoCTaBISIOTCS pabOTHHKAMY OTACNEHUST
MpH YCHOBUM [OOPOBOJFHOLO COITACHS Ha HMX HOIydeHWe, KPOME Cly4aes,
NpeyCMOTPERHBIX 3aKOHOAaTenscTBOM Poceuiickolt ®epepanmu. Homyckaetca
AaHOHMMHOE ODpAIIeHHe I'PAKIAH 1S IOTyYeHHs COMMATLHEIX YCITyT.

4.9, TIpaBoM BHEOUYEPENHOro MOJNYYEHUs  CPOUHOH CONMANbHOH TOMOLIH
MOJIB3YIOTCS MHBANMABI U y4acTHUKM Bemukoit OtedecTBeHHOH BOHHEL M JMIa,
HarpaxieHusle 3sHakoM «Kurenp OGnoxagxoro JlemuHrpazga» TUpU3HaHHEIE
HYX/JAIOIIAMKCS B COLMAILHOM 00CITYXKUBAHAU.

4.10 TIlpaBoM IMepBOOUYEPENHOTO TONYHMEHMSA CPOYHOH COLMANBHON MOMOIM
TONB3YIOTCH  [IPU3HAHHBIE HYXAAAOWPMHCA B CONMATLHOM OOCIYKUBAHHM:
TpyxeHnkn Toina (Berepanst BOB cr. 20); Boossl mormGmmx (yMmepuiix)
WHBANTHZOB M yyacTHHKOB Bemikoli OreuecTBeHHON BOHHBI; peabuIMTHPOBAHHEE
nuna M JMuA, NpPU3HAHHBIE NOCTPAJ@BIMMU OT MOJMTHYECKHX PENpecCHi;
rpakiaHe, TOABEPTIINecs BO3ASHCTBUIO PaAnallil BCAEACTBHE KaTacTpodbl Ha
YeproGblbckoit ADC; ofmHOKHE HETPYA0COcOOHBIe TPOXKAAHE N UHBANUIEI, B
TOM YHCTe BEIHYXASHHDIE IIePECce/ICHIb.

4.11. UHocTpanHkle IpaxiaHe, Muna 6e3 TPaXAAHCTBA, B TOM 4uCie GeXEHLbI
NpHU3HAHHBIE HYXJAIOIMMUCA B COLHANBHOM OOCHY)KHBAHHH MOJYYAlOT
COLMANbHbIE YCIYTH Ha TeX K¢ YCIOBHAX, 4TO H rpaxaaHe PoccHifckoit
Oepepaiun.

4.12. Tpaxpaxe, ofpaTuBimecs 3a IOIYYCHHEM  COLMAbHBIX  YCIyT,
HHPOPMHPYIOTCS B COOTBETCTBHH C 3akoHoM Poccmiickoit Penmepanun oT
07.02.1992 roga Ne2300-1 «O 3amure npas notpeburenei», o BAAax, hopmax u
YCIOBHSIMUM TIONYYeHHS COUMATBHBIX YCIYr MPefOCTABISEMBIX HACeNeHHIo, o
KOHTAKTHBIX PEKBH3HUTAX, [0 KOTOPEIM OHM MOIYT [OATh Xano0y Ha AelicTens
win GesjeficTBua  paGoTHuK0B LleHTpa OCYLIECTBIAIOIINX NpPEAOCTABICHHE
COLNANBHBIX YCITYT.

4.13. IonTBep>KREeHNEM HPETOCTABIEHUS CPOMHBIX COLHANBHBIX YCHYT ABIACTCA
aKT O IPEJOCTABJICHUH CPOUHBIX COLMANBHBIX YCIYT, COJAEPXAUIUNA CBENCHHS O
TONyYaTelle U TOCTABIIMKE JTHX YCNIYT, BHIAAX NPEAOCTABNEHHBIX CPOYHBIX
COIMANBHBIX YCNYT, CPOKaxX, faTe U 00 yCIoBHAX HX NpeRocTaBieHHs. AKT o
TIPEOCTABJICHAH CPOYHBIX COLMANBHBIX YCIyr IOATBEPXKAAETCA MOINHUCHIO MX
nonyJaTens.

4.14. JlononypTenbHble cCOnHAIbHbIe YCIYTH, OTHOCAIMUXCH H He OTHOCHIIHECS K
OCHOBHBIM BHJAM A€ATENBHOCTH LIeHTpa, OTAeNe e IPefOCTABIsLET NOMYIaTeN M
COUMANBHEIX yCIIYT Ha YCIORUAX HOMHOM OMIATEL, B COOTBETCTBAHU ¢ Taprpami.




[image: image6.png]414.1. B cnyuae UpeJOCTaBICHHA MNOTYJaTeNl0  COUAANBHBIX  YCIYT
HOIOJIHHATCIbABIX COLNAJIbHBIC ycayru, MEXAY KIUECHTOM H I_[eHTpOM
38KNI0YaeTcs A0roBOp O TIPEIOCTaBIECHUHN YCIYT.
4.142. TlonyyaTenb COHMANBHBIX YCIHYyr OIUIAUMBAeT  MpeOCTaBjleHHble
JOTIONHATEIbHBIE  COLMATBHBIE YCIYTH B COOTBETCTBAH ¢ JOTOBOPOM Ha
OCHOBAHMH 2KTa BBITOAHEHHEIX paboT.

5. PYKOBOJASIUMHA 1 KAJPOBBII COCTAB OTIEJEHUS
5.1. HenocpeIcTBeHHOE pPYKOBOACTBO paboTOli  OTAENEHHA OCYIECTBISET
3aBefyfoluil OTAeneHHEM, Ha AOJDKHOCTH KOTOPOTO HasHAYaeTcs NpUKa3oM
JHPEKTOpa L[eHTpa JIMIO, MMEIOUISe BBICLICS npocbeccnonam;l—loe 06pa30}3aHHe
HIH cpefHee NPodecCHOHATBHOe 00pa3oBaHie, WMEIOUIMH COOTBETCTBYIOUIYIO
KBaNMU(QHUKALHIO, TPOPECCCHOHANBHYIO MOATOTOBKY, OONajalomui 3HAHMAMH |
OIBITOM, HeO6XO}:(I/IMI>IMH A1 BBIIOJHEHUA BO3NOMKCHHBIX Ha HEI'O 00513aHHOCTEH.
5.2.  3apelylommil  OTAGNCHNCM  OCYHISCTBIZET  ofliee  PYKOBOACTRO
eSTENBHOCTBIO OTASICHHA U HeMOCPEACTBeHHO HOAYHHACTCA aupekTopy LlenTpa.
5.3. HenocpencrBenHoe @peJOCTaBIEHHE COUHMAINBHBIX YCIYT  KIHEHTAM
OT/C/IEHHA B COOTBETCTBUY CO [ITATHHIM PacICaHUeM OCYIIECTBIITIOT:
- 3aBeYIONIHH OTNeNeHHeM - | [ITaTHAs eAHHHLA;
- CHENM&IACT MO CcONMANBHOM paboTe, HMEIOMMA BEICIEE HIH CpelHee
CTIEHANBHOE 06pa305aHHe o npodwtto paboTsl — | MTATHAS eIUHUNA;
5.4, Hapsagy c coorBercTBylowei kpamupuxanueili # npodecCHOHANN3MOM
PAbOTHUKY OTACEHUs NODKHB 00NaNaTh BEICOKMME MOPATLHBIME M MOPAILHO-
ITAYECKUMH KadeCTBaMH, YYyBCTBOM OTBETCTBCHHOCTH U PYKOBOACTBOBATHCA B
paboTe npEHIMNAMHM TYMAaHHOCTH, CUPABELIMBOCTH, OOBEKTHBHOCTH |
I06POXKEeNATEIBHOCTH.
5.5. TlpH oxa3aHHU COUMATBHBIX YCIYT paGOTHAKH OTAENERHA AOLKHEI IIPOBIATE
K TIONydyaTeNsM COLUMANBHBIX YCIyr MaKCHMANbHYO 4YYTKOCTh, BEXJIHBOCTB,
BHHMaHue, BBIACPXKKY, MNPEAyCMOTPHTEIIEHOCTh, TEPINCHUE H YYHTBIBATE HUX
HUINHECKOE ¥ TICHXMYECKOe COCTOSHIE.

6. OPTAHU3AIIUS PABOTHBI OTAEJIJEHUA

6.1. Oprammsanust paboOTHL OTHENEHAS OCYINECTBIETCS B COOTBETCTBHU CO
cTpaTernelt m mporpammoli passuTHs, YcraBoM, IlosoxeHueM, IAaHOM paboThL
Hentpa.
6.2. OrgesneHne opraHU3yeT U MPOBOAUT paboTy ¢ HaceleHHEM B COOTBSTCTBUH C:

- IIMaHoOM paGoTh! OTAENCHAA Ha [OX;

- IIaHOM paboTHL OTAENeHHs Ha MecsIl;

- IJIAHOM I10 OTAETBHBIM MEPOIPHATHIM.
6.3. Ilnamsr paGoT oOTHENeHMs HA TOJ, MeCsl, COCTABIAIOTCS 3aBENYIOLIUM
OTOENEHNEM, YTBEpIKIAIOTCA AupekTopom LleHTpa.
6.4. Ilmamsl paboT OTHeNeHHUs SBIAIOTCE OOS3ATENLHBIME /IS HCMONHEHHA
pabOTHUKAaMH OTAEIEHHS B paMKaX HX JOJDKHOCTHBIX 00A3aHHOCTEIH.

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE OT/EJEHMSL.

7.1 MarepnaibHO-TeXHWISCKYIO OCHOBY ACATENBHOCTH OTASHCHHUS COCTABIAIOT
3aKpellIEHHBIE 32 HAM IOMeTIeHus, MeGesb, OPrIeXHUKa, TEXHUIEeCKue CpelCTBa
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7.1.1. Otnmenenne pacmonaraeTca B IIOMEUIEBMH, JOCTYIIHOM [1i HACENeHUs, B
TOM uucie u uHBanuaos. IloMelieHue ocHaiaercs CpeicTBAMU KOMMYHaIbHO-
GeITOBOrO OGCIHyYKUBAHUS, TeNe(OHHOI CBA3BI0. PazMep U COCTOAHME TOMEILEHHS
NOIDKHO OTBeYaTh Tpe(GOBAHMAM CAHMTapHO — TMTHEHHYECKMX HOPM, IIpaBHiaM
ToxapHo# Ge3onacHoCTH U H30MacHOCTH TPyAa.

7.1.2. Ornenenne ochaiaercss MeGelbio (CTONBL, CTyJIbA B COOTBETCTBHH C
KOIHYeCTBOM PaGOTHHKOB, MKadbl M1 XpaHeHHA TOKyMEHTAIMH), OPTTEXHUKOMH,
HHBeHTapeM (Wi [PeNOCTABICHHA CONMANBHBIX  YCIYT), OTBEYAIOIUM
TpeGOBaHMSAM  CTAaHAAPTOB M 00ecHeyMBAlONIAM  HaIJIeXallee KadecTBO
TIPEIOCTABIACMBIX COLIMANBHBIX YCIYT.

7.1.3. Otnenenne B pamkax paGoTHI IIyHKTa MPOKATa OCHAINACTCS TeXHHYECKUMH
CpeiCTBAMM PeabHINTALNH:

- kpecno-koyuicka H-035 - B KonmuvecTse 2 eIuHML;

- KocThinb noameimeunsii LK 3010 B- B konudecTse 2 enuHNI;

- KOCTBUIb MoApocTKoBbIi 01-K - B konuuecTBe 1 eanHULEL

7.2. Haxopsiasicss B OTAENCHHH Mebenb, OPTTeXHUKA, WHBEHTAPE MCMOIB3YyeTcs
pabOTHHKAMH  OTJENeHUs CIporo MO0 Ha3sHAYEHMIO B  COOTBETCTBHM C
JOKyMeHTalye! Ha ee (yyHKIMOHAPOBAHHME M BKCIUIYaTallHIO, H CONCPXKUTCA B
TEXHHYECKH HCIIPABHOM COCTOSHMHE.

7.3. PabOTHUKYM OTHEeNEeHHS HECYT OTBETCTBEHHOCTH 33 COXPAHHOCTH HMYIIECTBA
3aKPEMICHHOTO 3a OTAENEHHEM, B IOPsiKe, NpPEeAyCMOTPEHHOM IeHCTBYIOINMM
3aKOHOJATENBCTBOM.

8. B3AMMOAENCTBHUE OTJAEJEHHUS CO CTOPOHHUMM
OPTAHMBAIIUSIMY B CTPYKTYPHBIMH ITOAPA3JIEJIEHUAMN
IIEHTPA

8.1. BzanmozelicTBYE OTENEHNS CO CTOPOHHUMH OPTaHH3aIlHSIMH.

8.1.1. B cBoeli meATeNEHOCTH OTAENEHME B3aMMOMEHCTBYET CO CTOPOHHHMH
OpraHU3alUsIMHA, PAcTION0KEHHBIMI Ha TeppuTopuH JIonaTHHCKOro paliona:
VC3H agMuHucTpauuu JlomaTuackoro paitona, I'Y VII® PO no Jlonatunckomy
paiioHy, IJlaBaMH aAMHHHCTPAlMHA MyHHIUIAILHBIX o6pasoBanuil JIOIaTHHCKOrO
paitiona, IBY3 «JlonatnHckas IIPB», oOpasoBanus, oOMWecTBEHHBIMU
OpraHU3aLMsIMHU, IEPKOBLIO.

8.1.2.  OrgmemeHue  OCYNIECTBISET  B3aMMOXCHCTBHE €O CTOPOHHHMH
OPraHu3aIUAME IO BONIPOCAM:

- KOHCYJIBTHPOBaH!S U HEQOPMHUPOBAHNSA HACEIECHHS;

- BRIABJICHAS TPaXKIaH HAXOIAIMMXCA B CPOYHOM COLHANBHOM 00CTY)KUBAHNN;

- CONMAgBLHOTO OOCTyKHBAHAA K OKA3aHUS ONaroTROPUTENBHOM, CIOHCOPCKOM
TOMOIIH IpakjaHaM.

8.2. BauMogelicTBIE OTAENEHHS CO CTPYKTYPHBIMK [OApasAeneHuamMy Lientpa.
8.2.1. Jlaa BRIONHEHMS CBOMX QYHKUMH U peand3aluy MPefOCTABIECHHBIX NPaB
OTIENeHre B3anMOoZeficTBYeT:

- ¢ aaMuHHCTpanued [lenTpa Mo BompocaM INTaTHON 4MCIEHHOCTH H CTPYKTYpPBI
OTHAENEHHs, TUIAHMPOBAHHUH JEATENFHOCTH OTAENEHHs, MOTPeGHOCTH B Kagpax,
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T10pAAKe HalpaBJICHHA Ha KYypCHl ITOBBIIICHHAA KBaJH/Id)HKaLIHH, TpoBEACHUA
arrecTauuH, 00eCieueHNA KAHICIIPCKUMH TOBApaMH, OPTTEKHUKOH, PACXOIHBIMI
MaTepuajgaMd, OOOpYAOBaHMEM IJIATENBHOTO IIOJB30BAHMA M JIPYTHMH
BOIPOCaMu, BXOANIIAMY B KOMIIETEHLMIO OTHE/ICHNUS;
- ¢ IOpYyTMMH CTIPYKTYPHBIMM TIOApa3fieNieHusMu 1 cimyx0Oamy LleHTpa mo Bcem
BOIPOCAaM, OTHOCSIIMXCA K KOMIIETEHIMH OTHCHCHUS C Lelbl0 BLINONHEHHS
(byHKUuii, BO3NOKEHHBIX H2 HETO W PEANIM3alMI0 IPENOCTaBICHHBIX OTACICHHIO
pas.
8.2.2. BzauMmoneiicTBHe €O CIPYKTYPHBIMH TOApasleNeHdaMu U1 CilyxkGamu
IlenTpa He JOJKHO BbIXOAMTH 32 NPENENb! KOMIETEHUHH OTHENEHHSA, a TaKke
NPUBOAWT: K BHINONHeHHIC QYHKUMH OTOENCHHA APYTHMH CTPYKTYPHBIME
ToApa3zaeicHusIMA.

9. OBAA3AHHOCTHU U [IPABA OTAEJIEHUS
9.1. Ortgerlende, KaKk IIOCTABINUK CONMANBHBLIX YCAYyT IPH MNPENOCTABIEHUH
COLMANLHBIX YCAyr 063aH0:
- OCYIIeCTBJIATh CBOIO OEATEIbHOCTE B COOTBETCTBHH ¢ HacTosumy [lonoxennen,
3aKOHOAATENbCTBOM Poccuiickoil Mefiepalid H 3aKOHOAATENbCTBOM [lensenckoi
061acTH;
- coGmromaThk npaBa ueNoBeKa B TpaXJaHHa;
- obecreynBath HeIIPUKOCHOBEHHOCTE JHYHOCTH U 6ezonmacHoCTh nony'-xa’reneﬂ
COUMANBHBIX YCIIYT;
- obecrieunTs 03HAKOMIICHHE nonyqa'reneﬁ COLHANIBHBIX YCIIYT HIIH HX 3aKOHHBIX
TIpeACTaBUTEeNed ¢ IIPaBOYCTAHABIMBAIOIIMMH JOKYMEHTaMH, Ha OCHOBaHMA
xoTopeix LleHTp (oTZeneHHe) OCYIIECTBISET CBOIO IESTENBHOCTH M OKA3BIBACT
CONMANBHbIE YCIYTH;
- OPEeaoCTaBISTh OECIUIATHO B ROCTYNTHOH (popMe moiydarensM COUUANBHbIX
YCIYr Hid HUX 3aKOHHBIM TIPEACTABUTEIAM I/IHq)OpMaLIW}O 06 mx IpaBax #u
0043aHHOCTAX, O BUJAX COLMANBHBIX YCIYT, CPOKAX, NOpsAaKe H 00 YCIOBHAX X
NPeAOCTaBIEHNs, O Tapudax Ha 3TH YCIYyrd U o6 MX CTOMMOCTH AJA MOoNydarens
COLMANBHBIX YCIIYT TGO O BOIMOXHOCTH IOMY4YaTh uX GecrnaTHo;
- HCIIOIB30BATh HHGOPMAIUIO O TTONMYYaTesIX COLUANBHBIX YCIYT B COOTBETCTBHU
C YCTaHOBNEHHBIMH 3aKOHONATENECTBOM Poccuiickoit ®emepaunu TpeGoBaHAAMU
0 3alLIUTE IEPCOHATBHEIX JAHHBIX;
- OCYIIECTBNISTh COLUANBLHOE COIPOBOXKACHHE B cooTBeTcTBHH ¢ (DenepanbHbiM
3aKOHOM;
- TIPeNOCTABIATE NOIYYaTENsAM COLUANBHBIX YCIYT CPOYHBIE COLHMATLHBIE YCITYTH
B COOTBETCTBHM C  3aKOHOZaTelscTBOoM  Poccmiickoit  ®enmepauuu u
3aKoHoAaTenbCTBOM IleH3eHeKoM obnacTu;
- HCIONHATE HHBIC 0GS3aHHOCTY, CBA3aHHBIC C pealuzaldell npas NoNMydaTeneit
COLUANBHBIX YCIYT HAa COMHANIBHOE OGCHy)KI/IBaHHe.
9.2. OtaeneHUIO Ui BHIIONHEHMS BO3JNOKEHHBIX Ha Hero  GyHKuui
TIPeJOCTaRICHO MPaBo:
- 3ampaliBaTh y IMoJjyyarenell COLUANBHBIX YCIYr OTHENIEHHS, CTPYKTYPHBIX
nonpasaenesdii m cnyx6 ILlentpa, mpyrux yupexnenumii W opranusauuit
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OTHENICHHS;
- JNaBaTh pPa3jbsACHEHHA M PEKOMEHJalMH HOdydaTe/AM COUMANBHBIX YCIYr
OT/AEJIEHUS O BOIPOCAM CONMANBHOTO OOCHYXKMBAHUA HACENCHHA, NOPAAKe W
YCIOBHAX HONYYCHHs CONHANBHBIX YCIYyr B GopMe COIMANEHOTO 0OCHyKUBAHUS
Ha JIOMY;
- OCYIHECTBNIATH KOHTPONE KAYeCTBA IIPENOCTABJIEHMS COLMANBHBIX YCIYr
MONYYaTeTAM COUMANBHBIX YCIYT;
- BHOCHTb NpEANOKEHHS IO YNydileHH0 KadectBa paboThl OTHENCHUA W
YUPEKICHUS B LETOM;
- TpeGoBaTh OT moMydaTelell COMHAIBHEIX YCIyr coGaoNeHHH YCnoBail Aorosopa
Ha MPEIOCTABNEHHE JOTOTHUTENLHEIX COLUANBHBIX YCIYT.
9.3. OrpesreHHe, KaK NOCTABIMK COLMANbHBIX YCIYr NPH IPeAOCTaBISHUU
COLHANBHBIX YCNYT HE B npagse:
1) orpamuuMBaT, TpaBa, CBOCOAB M 3aKOHHbIE WHTEpecH Todyuateneh
COLMANIBHBIX YCIIYT;
2) TpUMeHATb (QU3UYECKOe WM IICUXOJNOTHYECKOE HACHIHE B OTHOLIGHHH
Honydareseil CONMANLHBIX YCNyT, JONycKaTh uX oOckopGnemue, rpy6Goe
ofpalleHue ¢ HEMH.
9.4. OO0s3aHHOCTM W NpaBd, NPENOCTABICHHbIE OTIENEHHIO, pPeanu3yer
3apelyIOlNH OTHCNCHNEM, a Takke pabOTHHKU OTACICHHA B COOTBETCTBHH C
yCTaHOBHeHHLIM]/I HOJDKHOCTHBIMHA HHCTPYKIHAMHA.
10. OTBETCTBEHHOCTSL OTAEJEHUSA
10.1. OtneneHne HeCeT OTBETCTBEHHOCTE:
- 33 Ka4ecTBO ¥ CBOEBPEMEHHOCTH BBITIOJHEHAA 3a/1a¥ M QYHKIMi, BO3NOKEHHBIX
HAa OTHENeHHe, a TaKKe 3a INONHYK peaju3alfio IIpaB, [OPEeJOCTABIEHHBIX
OTIENCHHIO;
- 3a cobmojenne TpeboBaHuil 3akoHOAaTenscTBa Poccuiickodt Penepanuu,
PErHOHANBHBIX M MECTHBIX HOPMATHBHBIX IIPABOBBIX AdKTOB, JIOKANbHBIX
JIOKYMEHTOB, ONIPEIe/BIONMY NOPSAOK CONUAILHEOTO 0OCTY)KMBAHUS HACCICHHA,
YCIOBHA HpeJIOCTaBJ'ICHI/IS{ COonMaIbHBIX YCIyr,
- 3@ COXPAaHHOCTh UMYIIECTBA 3aKPEIICHHOTO 33 OTACICHHEM.
10.2. ViHnwBuayanbHas (epcoHaNbHas) OTBETCTBCHHOCTD PAGOTHUKOB OTACIEHNS
YCTaHABJINBACTCS NODKHOCTHRIMM VHCTPYKIMSIMH.
11. MOPS/IOK BHECEHUSA M3MEHEHUI N TOTIOJIHEHHH B

NOJOXEHHUE
11.1. VIsmeHeHUs: ¥ [OIOMHEHHS K HAacTosmeMy I100XKeHHIO COracoBBIBAIOTCS C
nupekropoM Llentpa u BROCATCA B IToNoxkeHHe HAa OCHOBAHMY NIPHKA3a JUPEKTOPE
Ilentpa.

12. PEOPTAHH3AIUSI M INKBUIAITUSI OTAEJEHHSL.

12.1. Peopraumsanus OTACTEHHs TPOU3BOANTCS HA OCHOBAHNMY [PHKA3a LHPEKTOPa
Hertpa.
12.2. IlpexpamieHue LeATENLHOCTH OTAENEHUS [POU3BOZUTCA  ITIPHKA3OM
nupexropa LleATpa mo cornacosanrio ¢ Muntpynom ITenseHckoit o6nactu.




